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• Tolls paid on ALL authorized miles*

• Pay for ALL authorized unloaded miles, starting at mile one

• Fuel surcharge paid on ALL authorized miles

• Extra compensation for hazmat loads

• Extra compensation for Canadian and New York City loads‡

New Pay Structure …
Flat Rate, Paid Tolls, Increased Rate 
For Unloaded Miles …
FedEx Custom Critical is introducing a new �at 
rate compensation plan for owner-operators. 
We are seeking teams with high quality standards
and a drive to succeed. 

Call 1.800.398.0466
You can also learn more online by visiting 
customcritical.fedex.com/us/owneroperator
*Tolls: FedEx Custom Critical will compensate you for all tolls on authorized loaded miles and authorized deadhead
to pickup miles. (We will not pay tolls on deadhead to planned layover miles) Mileage is based on PC Miler in the
version currently used by FedEx Custom Critical. ‡Anytime you cross the Canadian border loaded (whether going
into or out of Canada), you will receive an additional fee and anytime you pick up or deliver in the �ve boroughs of
New York, you will receive an additional fee. However, you can only receive this fee once per shipment.

© 2014 FedEx
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THE ROAD TO  

        SUCCESS
• More home time: the 
 independence to run when 
 you want, where you want.

• Earn a share of the revenue 
 for every load hauled. As
 freight rates go up, your 
 settlement check does too. 

• 100% of all billed fuel
 surcharges paid straight to you.
 
• Big fuel discounts at the 
 point-of-sale, no waiting for 
 rebate checks. Big fl eet 
 National Account tire prices.  
 Cash rebates on new tractors, 
 factory-direct trailer pricing. www.lease2landstar.com

1-800-622-0658

VAN•REEFER•FLATBED•STEPDECK•EXPEDITED

•HEAVY/SPECIALIZED•HOT SHOT

If you want more profi t in 
your pocket, defi ne success on 
your own terms as a Landstar 
independent owner-operator.

www.facebook.com/LandstarOwnerOperators

SEE US AT

BOOTH #119

SEE US AT

BOOTH #C3
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Tell us a little bit about yourself and 
the role you play at Try Hours.
I’m responsible for all day-to-day items, 

reporting directly to Ownership. 

 

Give us a little history about
Try Hours.
Try Hours is a mid-sized family-

owned expediting company located in 

Northwest Ohio that has been around 

for 26 years.  We originally started out 

as more of a regional ground carrier, 

but have since expanded to all lower 48 

states as well as Canada and Mexico.  

Try Hours is also known for handling 

special services including air charters, 

flat-bed and small-package air freight.

 

What industry organizations is Try 
Hours affiliated with?
Try Hours is a proud sponsor of several 

Charitable Organizations, helping many 

in need in NW Ohio/SE Michigan, as 

well as many others Nationwide. We 

participate in Wreaths Across America 

and The Wounded Warrior Project.  

Try Hours is also an active member of 

TEANA (The Expedite Association of 

North America) and the AEMCA.

 

Try Hours appears to offer several 
trucking services. Tell us about that.
Try Hours is a full-service, one call 

trucking company that offers everything 

needed for any customer to have their 

product picked up and delivered on 

time.  We offer expedited services with 

lift gate, blanket wrap, and inside pick 

up or delivery.  We also offer cross 

dock, freight consolidation, shipments 

involving Canada and Mexico and our 

Scott Vanderweele, 
General Manager of 
Try Hours, shares some 
insight into the company.
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Q&A: Try Hours

C O N T I N U E D  O N  PA G E  8*

By Lawrence McCord, Publisher
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Q&A WITH TRY HOURS
C O N T I N U E D  F R O M  PA G E  6

elite air charter services.

 

With these different services that you 
offer, what kind of drivers are you 
looking for to build the fleet?
We are looking for professional drivers, 

23 and older, who have at least 1 year 

experience for our Class B (straight truck) 

division and 2 years experience for our 

Class A (tractor) division. Drivers must 

also have a fairly clean MVR, pass a drug 

test and physical, and have no felonies or 

recent misdemeanor convictions.

   

Driver retention is the buzz. What 
kind of driver retention programs 
does Try Hours have to offer?
We have monthly driver recognition 

bonuses along with safety awards 

announced on a monthly basis. We 

have additional monthly contests (Best 

Roadside Photo, Best Contractor Story, 

Best in Service Percentage etc…) that our 

contractors enjoy and make them feel a 

part of the Try Hours team.

 

Why do owner operators and drivers 
want to be part of Try Hours?
Try Hours knows who you are.  Our 

dispatchers are experienced and 

professional, and are motivated to keep 

you moving. As a mid-sized company, 

you won’t be treated as a number and 

everyone in the fleet matters.  In addition, 

we offer competitive pay and put a 

supreme value on Safety and Compliance 

maintaining a Safe Work Environment 

for us all.

 

In expediting, freight emergencies 
happen every day. Can you recall any 
recent situations where a Try Hours 
driver “saved the day” for your 
customer?
One story always stands out when I 

think about expedited freight: A straight 

truck driver (who happened to be a 

Veteran) had a hospital bed that had to 

be delivered to a resident.  Unfortunately, 

the closest he could get his truck was 1 

mile away. He carried the bed 1 mile by 

himself to the elderly lady’s house for 

delivery.  However, to really put the icing 

on the cake on this one, he went ahead 

and assembled the hospital bed for this 

elderly lady to use at her home because 

she had no one else to help.  Try Hours 

and the customer were extremely proud 

of our contractor for going way above 

and beyond the normal driver role.

 

If you had a crystal ball, what kind of 
freight year do you foresee for the 
remainder of 2015?
  We believe that the 2nd half of 2015 

will mirror the 1st half, and remain 

a challenging economy.  It will take 

teamwork and focus to continue moving 

forward and succeeding.   

 

What’s next for Try Hours?
Refinement and Expansion. Our 

focus is now, and will continue to be, 

improving on the services we currently 
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 SPECIAL THROWBACK THURSDAY PRICING EACH W
EEK!
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Q&A WITH TRY HOURS
C O N T I N U E D  F R O M  PA G E  8

provide to both our Internal Customers 

(Employees, Drivers, Contractors and 

Fleet Owners) as well as those provided 

for our External Customers.  We also 

have continued to diversify our offerings 

to assist in capturing more opportunities 

throughout the Transportation Industry.  

We have definitely continued to grow 

at Try Hours over the last couple of 

years.  While there have been bumps 

along the road, we’ve endured and 

have been driven to overcome those 

obstacles and improve in many ways.  

Finding success can be defined differently 

for every individual, and we strive to 

try and provide the “Roads” for any 

team member’s success.  Stay tuned 

for additional opportunities, services 

and programs, designed to assist all 

Customers in finding Success.

 

Anything else you’d like our reader 
to know?
Come and see us July 24-25 at the 

Expedite Expo in Wilmington OH, booth 

D5.  Be safe out there!

For more information on Try Hours, 
call 888-284-4179

SEE US AT

BOOTH #B6
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SEE US AT

BOOTH #145
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EXPEDITE
your

Call a reCruiter today to learn more! 

(888) 997-9911
www.nat ionsexpress . com

TEam & Solo ownEr-oPEraTorS
Straight Trucks and Sprinter Vans

HIrIng SErVIcE mEmbErS!
(Service record counts for driving experience.)

• Contracted rate of 70% minimum
  – Straight Trucks average $1.75 per mile
• No Forced Dispatch – 24/365 Dispatch
• Deadhead Pay
• Company Paid Fuel Taxes
• $3000 Sign On Bonus for Straight Truck
  Teams

• Fuel & Tire Discounts
• Comdata Fuel Cards
• Passenger Policy
• Weekly Pay Direct Deposit
• No Truck Age Restrictions
• Mileage Bonus
• No Touch Freight

We’ll help you keep your truck 
running and making money.  

How you SPEnD IT IS uP To you.
Come visit 
us at the Expedite Expo!Booth #150

SEE US AT

BOOTH #D5
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Ever wanted a cheat sheet on exactly 
WHAT questions you should ask a 

prospective Motor Carrier before making 
the important decision to join their team?

Well here you go…and Expedite Expo 
July 24th and 25th is the BEST PLACE 
TO DO IT!

1. How long have you been in business?
2. Have you ever been in business under 
any other names or ownership, or are you 
affiliated with any other Motor Carriers?
3. What is your turnaround time on 
payment for services completed?
4. How do you get loads for me that 
another Motor Carrier can’t?
5. Are you a V.O.I. Certified Motor 
Carrier with access to Load Providers 
requiring Gold and Platinum standards?
6. Can I see your IC contract now so I’ll 
know what I’ll be signing?
7. Can you show me the part of how and 
when I am paid?
8. Can you show me the insurance portion 
I am responsible for?
9. Can you show me how any charge 
backs work?
10. Read the fine print on any sign on 
bonus.

 As with any worthwhile endeavor, 
beware of the “just sign here” Motor 
Carriers. 

Motor Carriers are looking for solid, 
long term and professional relationships, 
you should too.   Take the time to do your 
homework…other Owner Ops wish they 
had. EN

Questions that Owner 
Operators Should Ask at 

Expedite Expo

by Shelly Benisch, C.I.C.

INSURANCE

ZONETH
E
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SEE US AT

BOOTH #310

SEE US AT

BOOTH #245
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SEE US AT

BOOTH #111
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SEE US AT

BOOTH #370
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To view our updated floor plan,
Visit us at expediteexpo.com

2015
EXHIBITOR DIRECTORY

ALL AMERICAN ANTIQUE TRUCK SHOW 
#OUTSIDE SHOW FLOOR
www.allamericanantiquetruckshow.com
Antique truck show.

ALL AMERICAN WORKING TRUCK SHOW
#OUTSIDE SHOW FLOOR
www.allamericanworkingtruckshow.com
Working truck show.

ALL STATE EXPRESS, INC. #277
www.allstateexpress.com
Expediting and truckload recruiting.

AMSOIL DIRECT JOBBER (MINUTEMAN 
INDUSTRIES, LLC.) #219
www.best-synthetic-oils.com
We develop synthetic lubricants, filters, and cleaning 
products that offer extraordinary performance in a 
wide range of markets – automotive, power sports, 
racing, trucking, industrial, and more.

AQUASOLES #170
www.aquasoles.com
Liquid orthotics massaging insoles.

BARRETT DIRECTLINE #178
www.barrettdirectline.com
We specialize in time sensitive freight and we are 
dedicated to that service.

BOLT CUSTOM TRUCKS AND
MANUFACTURING #B6
www.boltcustom.com
We are a leading manufacturer providing premium 
custom sleepers for OTR expedite trucks and 
tractor trailers. Understanding the demands placed 
on expedite drivers and the fact that a truck’s 
sleeper is a home while on the road, Bolt strives to 
provide the ultimate living and working environment 
to fit unique comfort and business needs in the 
expedite industry.

BOLT EXPRESS #154
www.bolt-express.com
Recruiting.

BUCKEYE NISSAN #235
www.buckeyenissan.com
Nissan commercial vehicles.

BUCKEYE WESTERN STAR #135
buckeyewesternstar.com
Dealer/Financing – New & used Straight Trucks and 
Tractors.

BUILDING SYSTEMS TRANSPORTATION #308
www.bsttrucking.com
A national freight carrier, freight broker, and regional 
warehouser headquartered in London, Ohio.  We 
offer OTR, regional, and local driving lanes.

CIS #245
www.mycisagent.com
Expediting insurance.

CODYSUR EXPEDITE LLC. #128
www.codysurgroup.com
We pride ourselves for the expedite service our 
customers receive 24/7/365. We run cargo vans, 
sprinters, cube trucks, straight trucks and tractors. 
We offer local and OTR service in 48 states, Canada 
and Mexico.

CONTAINERPORT GROUP, INC #144
www.containerport.com
Owner/Operator Recruiting and Intermodal Services.

EAST MANUFACTURING CORP, #152
www.eastmfg.com
Aftermarket aluminum storage boxes, fenders, deck 
plates manufactured in smooth, and diamond plate 
high quality aluminum.  Mirror Stainless Steel doors 
now available on East Toolboxes.

EXPEDITE EXPO 2015 DIRECTORY
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ESPAR OF MICHIGAN/
ESPAR PARTS  #160
www.esparparts.com
www.esparofmichigan.com
Espar Heaters, Mobile Flex-Cool, Rigmaster APU 
and Aux Battery Systems.

EXPEDITE NOW #111
www.expeditenow.com
Leading industry resource magazine with national 
distribution in truck stops such as Petro, Pilot, 
Loves & the Flying J and Speedco.

EXPEDITER SERVICES, LLC #D3
www.expediterservices.com
Capacity provider and Service provider specializing 
in driving and owner ownership opportunities for 
straight trucks and tractors. Equipment Financing 
specializing in class 8 straight 
trucks and tractors with 
market competitive rates.

EXPEDITERSONLINE.COM #111
www.expeditersonline.com
With over 87,000 visitors a month, our site is by far 
the most popular expedited freight destination on 
the Internet!

FEDEX CUSTOM CRITICAL #C3
customcritical.fedex.com/us/owneroperator
Join a leader in the expedited industry. FedEx 
Custom Critical is looking for owner-operator teams 
and singles, and we offer excellent earning potential 
and pay incentives.

Our pay plan features a flat rate for all authorized 
miles (loaded and unloaded), as well as 
compensation for tolls, hazmat loads and shipments 
in New York City and Canada.

FedEx Custom Critical is open 24 hours a day, 365 
days a year to meet our customers’ needs.

FEDEX GROUND #142
www.fedex.com
Recruiting.

LANDSTAR TRANSPORTATION 
LOGISTICS #119
www.lease2landstar.com
You do more than haul expedited freight! At 
Landstar, you’re the CEO of your own business. 
Unlike many expedited carriers, we’re 100% non-
forced dispatch! You choose the loads you haul. The 
decisions on where and when to run are up to you.

LOAD ONE, LLC #B4
www.load1.com
Recruiting the best owner operators looking for the 
best % pay package in the industry.

MAKE IT HAPPEN USA #110
www.makeithappenusa.org
Make It Happen USA strives to ensure that every 
patient needing a bone marrow / blood stem cell 
transplant has a matching donor. Our goal is to 
add new donors to the registry.  In addition, we 
educate the public on how easy and painless it is to 
potentially save a life.

MARATHON #125
www.marathonpetroleum.com
Headquartered in Findlay, Ohio, Marathon Petroleum 
Corporation (MPC), together with its subsidiaries, 
including Marathon Petroleum Company LP, 
Speedway LLC and MPLX LP, is one of the 
largest petroleum product refiners, marketers and 
transporters in the United States.

MERCEDES-BENZ OF AKRON #166
www.akron.mbsprinterdealer.com
Your authorized dealer of Mercedes-Benz 
Sprinter vans, from cargo to multi-passenger vans. 
Call Jonathan Maas at 330-224-6680.

MERCER TRANSPORTATION CO. #176
www.mercertown.com
Owner/Operator Recruiting

MIDDLE GA FREIGHTLINER - ISUZU #B2
www.gatrucks.com
Freightliner chassis featuring Bolt Custom Truck 
Sleepers.

FORWARD AIR #370
www.driveForwardAirTS.com

Launched in 1998, Truckload Xpedited (TLX) is the 

full truckload division of Forward Air, Inc. that offers 

a diversified portfolio of services including long haul, 

regional & local truckload capacity.

FREIGHTLINER OF KNOXVILLE #B1
www.theexpeditingexperts.com

Expediters & Sprinter

FYDA FREIGHTLINER OF COLUMBUS #C2
www.fydafreightliner.com

We will feature an M2112 96” Bunk and a Cascadia 

113 96” Bunk.

I SUPPLY CO. #118
www.isupply.com

Nearly 70 years the distribution partner for some of 

our nation’s favorite fast food chains.

IGLOBAL LLC #166
www.igloballlc.com

In-vehicle computers.

INTEGRITY CARTAGE & EXP’D INC. #206
www.integritytranserv.com

A division of The Integrity Group which also includes 

Mercer Transportation, Integrity Pilot Car and Priority 

1, Inc.  We are capable of transporting LTL, Hot 

Shots, and full truckloads to all areas of the United 

States.  Our main goal is service to the customer.

JUNG EXPRESS #310
www.junglogistics.com

Offering express freight services with over 24 years 

of experience; specializing in time-critical, general 

commodity cargo. Running 24/7/365 with Live 

Dispatch, our nationwide agent network serves the 

Continental US and Canada with both Expedited 

Ground and Air Cargo Charter Services.

MIDWEST TRUCK & EQUIPMENT SHOPPER #122
www.midwesttruckshopper.com
Connecting buyers and sellers of trucks & 
equipment across the country for over 25 years.

MILLHOUSE LOGISTICS & EXPRESS #140
www.millhouselogistics.com
Specializing in “TIME CRITICAL DELIVERIES” at 
competitive rates.

MOVIN’ OUT #271
www.movinout.com
The professional drivers favorite publication for 40 
years. Available online and in print.

NATIONAL TRUCKIN’ MAGAZINE #167
www.nationaltruckinmagazine.com
A True Truckin’ Magazine that lets drivers know 
about the legends of the truckin’ industry and 
trucking in general as we help drivers and owner 
operators find some of the best trucking companies 
in the industry.

NATIONS EXPRESS #150
www.nationsexpress.com
Nations Express has freight for Straight Trucks, 
Tractors and Sprinters.  Hiring solo and team drivers 
for fleet owners signing on fleets and O/O’s. Call 
Recruiting @ 704-423-9911 ext 301, 303 or 304.

ON TIME MEDIA, LLC #117
www.ontimemedia.com
Premier resource provider for the transportation 
industry. The OTM Network of websites has set the 
standard for industry related internet destinations.

OOIDA #OUTSIDE
www.ooida.com
OOIDA is the only association representing owner-
operators, professional drivers and small fleet 
owners in all 50 states and Canada.

PANTHER PREMIUM LOGISTICS #D1
www.panther4me.com
Recruiting
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PENSKE #130
www.gopenske.com
We are a market leader in transportation and 
logistics services worldwide. We’re currently 
recruiting professional truck drivers to join our team 
who share our dedication to fleet safety as well as a 
deep passion for customer service and high ethical 
standards.

PREMIUM TRANSPORTATION
LOGISTICS #135
www.Drive4Premium.com
Opportunities with an established company for 
owner operators of vehicles of all sizes.

RELAY EXPRESS #108
www.relayexpress.com
Relay Express is a 29 year old Same Day Delivery 
company specializing in local on demand deliveries, 
scheduled routed solutions, expedited out of town 
shipping and logistical warehousing.

ROADRUNNER EXPEDITE #259
www.aodasap.com
We offer a No Escrow Option, Guaranteed Home 
Time and Rate Packages, Paid Tolls EZ/Pre-pass, 
Personalized Service and All Miles Paid (less first 
50).  We are looking for professional, safe and 
compliant Owner Operators.

ROADSQUAD RADIO STAGE IN HALL A 
Come meet the voice of RoadSquad radio, Rob 
Williams

ROYAL EXPEDITING, INC. #169
www.royalexpeditinginc.com
You and your clients and their needs are our main 
consideration. This and only this allows us to keep 
the leading positions and win our clients’ and other 
carriers trust and respect.

RUSH TRUCKING #161
www.rushtrucking.com
We are currently seeking truck drivers for dedicated 
lanes, general commodity routes, and seasonal 
pop-up fleets.

TIM RIDLEY WITH DAVE NEMO
ENTERTAINMENT 
www.davenemo.com

TRANSEL CORP. #155
www.transelonline.com
CB radios, antennas, brackets and hats, LED 
products, lighted accessories, novelties, tools and 
sunglasses.

TRI-STATE EXPEDITED SERVICE #B2
www.tstate.com
Recruiting and Freightliner straight trucks.

TRUCKDRIVER.COM #215
www.truckdriver.com
Recruiting.

TRUCKER BUDDY INTERNATIONAL #207
www.truckerbuddy.org
A 22-year-old non-profit program that improves 
the image of the trucking industry and encourages 
young students to excel in school and life.

TRUCKERS UNITED FOR CHARITIES #308
www.truckersunitedforcharities.org
A 501 (c) (3) nonprofit all volunteer led organization. 
We are “Truckers and friends, helping others one 
mile at a time” All donations are given to children’s 
charities.  Join us Saturday at 5:00pm for a 
fundraising cookout in the parking lot!

TRUCKS BY DESIGN, LLC #172
www.trucksbydesignllc.com
We modify trucks specifically for expediting. 
Innovative TBD vehicles will produce greater gross 
margins and efficiency for carriers with greater 
safety and comfort for drivers.

TRUCKSTOP MINISTRIES, INC #122
www.truckstopmimistries.org
Christian materials and information about our 
ministry.

SPRINTER OF FT. MITCHELL #145
www.fortmichellsprinter.com
Mercedes Benz Sprinters, usually more than 20 in 
stock. When do you want to pick yours up? 

SQUARE ONE #218
www.squareonetransport.com
An Expedited Freight Carrier specializing in time-
critical, general commodity cargo.  We are a large 
asset based fleet with additional Owner Operators 
enhancing our fleet capabilities.

ST. CHRISTOPHER’S TRUCKERS FUND #316
www.truckersfund.org
Not-for profit organization that provides assistance 
to professional drivers whose medical problems 
have led to financial hardship.

STOOPS FREIGHTLINER #251
www.sst100.com
Please stop by and visit Jeff Jones and see our new 
Cascadia with our Bolt Custom Truck Conversions.

SYLECTUS #138
www.sylectus.com
Transportation management software

TA AND PETRO STOPPING CENTERS #A5
www.travelcenters.com
www.petrotruckshop.com
HQ in Westlake, Ohio, TA is a leading travel center 
business in 43 states and Canada operating under 
the TA® and Petro Stopping Centers® brands. With 
254 convenient full-service locations off interstate 
highway exits, we offer customers diesel and 
gasoline fueling services, more than 500 full- and 
quick-service restaurants, 24-hour convenience 
stores, heavy truck maintenance services, 
RoadSquad Connect™ (24/7/365 emergency 
roadside service), Reserve-It™ (truck parking 
reservations), and many other services - all within 
large, high traffic facilities.

TRY HOURS #D5
www.tryhours.com
Recruiting.

TST EXPEDITED SERVICES #B3
www.tst911.com
Recruiting.

UC DAVIS EXTENSION ON BEHALF OF THE 
CALIFORNIA AIR RESOURCES BOARD #171
www.TruckRegsCA.com
Learn how to comply with California’s heavy-duty 
diesel regulations that apply to diesel trucks, buses 
and trailers that operate on California roads.

V3 TRANSPORTATION #175
www.v3transportation.com
We provide creative solutions to achieve the results 
demanded by the expedited transport industry.

WINGSTAR TRANSPORTATION LLC #161
www.wingstar.us
We are a logistics service focused on providing 
customers with solutions for all of their expediting 
needs. Offering tailored solutions to achieve the best 
possible delivery outcomes.

WOMEN IN TRUCKING #124
www.womenintrucking.org
Nonprofit trade association.

XPO LOGISTICS  #370
www.xpologistics.com
Recruiting drivers & owner operators.

INC.
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So, What Should You Expect in a Solid 
Lease Agreement? 

Refer to the Federal Motor Carrier 
Safety Administration (FMCSA) 
regulation part 376.12 on “Written Lease 
Agreements.” (Find it online at: http://
www.fmcsa.dot.gov/regulations/title49/
section/376.12.) This will give you an 
excellent overview of what must be (and 
cannot be) included in the contract for it 
to be compliant.

Then, as you compare a carrier’s lease 
agreement with the rules specified under 
federal regulation 376.12, keep these 
important points in mind.

Payment Terms
(f) Payment period. The lease shall 

specify that payment to the lessor 
[owner-operator] shall be made within 

15 days after submission of the necessary 
delivery documents and other paperwork 
concerning a trip in the service of the 
authorized carrier. 

“After the owner-operator submits 
paperwork for a load (like the bills of 
lading and any additional charges they’ll 
be reimbursed for), the motor carrier 
is legally required to pay the owner-
operator within 15 days for that load,” 
advises Dale Watkins, business services 
for Owner-Operator Independent Drivers 
Association (www.ooida.com), a trade 
organization that fights to protect the 
rights of all professional truckers.

But some carriers offer turnaround 
on settlements that’s sooner than 15 
days. Will that be reflected in the lease 
agreement?

“It’s possible for the carrier to specify 
less than 15 days in the contract. But in 
most cases, even a carrier that strives 
to pay its owner-operators within a 

shorter time will still put the 15 days in 

the actual contract, just in case there’s a 

glitch in their system, and they can’t fulfill 

the verbal promise to pay sooner,” says 

Watkins. 

Right to Review
(g) Copies of freight bill or other form 

of freight documentation. When a lessor’s 

revenue is based on a percentage of the 

gross revenue for a shipment, the lease 

must specify that the authorized carrier 

will give the lessor, before or at the time 

of settlement, a copy of the rated freight 

bill or a computer-generated document 

When it comes to signing an owner-
operator lease agreement with a 
trucking carrier, ignorance is NOT 
bliss. Any unpleasant surprises 
-- whether with payment terms, 
chargebacks, or other aspects of the 
contract -- could disrupt your cash 
flow and drive you out of business.

F E AT U R E

C O N T I N U E D  O N  PA G E  4 0*

Expediter
Beware
What You Should Know 
Before Signing an Owner 
Operator Lease Agreement

By Sean M. Lyden, Staff Writer

SEE US AT

BOOTH #251
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containing the same information, or, in 

the case of contract carriers, any other 

form of documentation actually used 

for a shipment containing the same 

information that would appear on a rated 

freight bill. 

If you suspect that you might be paid 

an incorrect amount for a given load, this 

provision is designed to give you the right 

to verify it.  

“The carrier has a legal obligation to 

allow you to review the rated freight 

bills, which are the documents between 

the motor carrier and their customer on 

certain loads, to confirm whether you’re 

being paid correctly per your contract,” 

says Watkins. “Now, the carrier can 

legally cover up the customer information, 

but there has to be enough information 

on that bill that the contractor is certain 

that it reflects the load that they pulled.” 

Chargebacks
(h) Chargeback items. The lease shall 

clearly specify all items that may be 

initially paid for by the authorized carrier, 

but ultimately deducted from the lessor’s 

compensation at the time of payment or 

settlement, together with a recitation as 

to how the amount of each item is to be 

computed. The lessor shall be afforded 

copies of those documents which are 

necessary to determine the validity of the 

charge.

Your compensation package might 

look great at first glance. But unexpected, 

burdensome chargebacks could quickly 

eat away your profits.

“All charge backs are to be listed in 

the contract,” says Watkins. “So, if the 

carrier is charging you a percentage of 

use of its fuel card, that needs to be in 

the contract. If the carrier is charging 

you an administrative fee for doing your 

license and other tasks, that has to be 

in the contract. At settlement time, all 

charges must match up with what’s in 

your contract.”

When you go through the contract, 

look closely for administrative costs that 

seem out of line. 

“I saw one contract that had a $295 

per week administrative charge. If it’s 

in the contract and you sign it, there is 

nothing illegal about that,” says Watkins. 

“Another carrier had a $50 per week 

administrative charge just to print out 

a settlement. Some of those things, the 

carriers just nickel and dime you on. And 

if it’s in the contract that you sign, you’re 

required to pay it.”

Another potential chargeback is for 

liability insurance coverage. Some carriers 

will cover the expense of the insurance 

for owner-operators; others will charge 

it back. It all depends on what’s written 

in the lease agreement. 

So, first, make sure you’re o.k. with 

the charges listed in the contract. Then, 

use the contract to verify whether you’re 

being required to pay any chargebacks 

that aren’t in the agreement. 
C O N T I N U E D  O N  PA G E  4 2*

SEE US AT

BOOTH #B2
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Deductibles
(j) Insurance...(3) The lease shall 

clearly specify the conditions under 

which deductions for cargo or property 

damage may be made from the lessor’s 

settlements. The lease shall further specify 

that the authorized carrier must provide 

the lessor with a written explanation 

and itemization of any deductions for 

cargo or property damage made from 

any compensation of money owed to 

the lessor. The written explanation and 

itemization must be delivered to the lessor 

before any deductions are made.

The contract should outline precisely 

how much responsibility you have in 

terms of cargo claims and what the 

deductible will be. “Good contracts 

will tell me what deductible I would be 

responsible to pay for a cargo or liability 

claim,” says Watkins. “I see deductibles 

ranging anywhere from a $1,000 to 

$10,000. For expediters, deductibles are 

typically closer to the $1,000 to $2,500 

range.”

Reviewing the Contract
Before you execute the contract, have an 

expert -- whether an attorney or someone 

at OOIDA -- review it for you to ensure 

there are no potential pitfalls that could 

put your financial future in jeopardy.

(OOIDA offers a free service to its 

members to review owner-operator lease 

agreements. Visit http://www.ooida.com/ 

to learn more.)

“Don’t sign any contract until you 

absolutely understand every paragraph 

in it,” Watkins advises. “So many people 

that we deal with sign the contract blindly 

because a carrier is rushing them, ‘We got 

work for you right now, so we need to 

sign it quickly to get you on the road.’”

But when you feel pressure to “sign 

now,” put on the brakes. You want to 

be completely comfortable with the terms 

before moving forward because a good 

owner-operator lease agreement will pave 

the way for a solid business relationship 

between you and your carrier -- one built 

on mutual trust and respect. EN

Source: http://www.fmcsa.dot.gov/regulations/title49/section/376.2 

As you read a contract, you’ll likely come across unfamiliar terms. Use this 
glossary as your guide to help make the lease agreement more understandable. 

§ 376.2: Definitions.
(a) Authorized carrier. A person or persons authorized to engage in the transportation 
of property as a motor carrier under the provisions of 49 U.S.C. 13901 and 13902.

(b) Equipment. A motor vehicle, straight truck, tractor, semitrailer, full trailer, any 
combination of these and any other type of equipment used by authorized carriers in 
the transportation of property for hire.

(c) Interchange. The receipt of equipment by one motor common carrier of property 
from another such carrier, at a point which both carriers are authorized to serve, with 
which to continue a through movement.

(d) Owner. A person (1) to whom title to equipment has been issued, or (2) who, 
without title, has the right to exclusive use of equipment, or (3) who has lawful 
possession of equipment registered and licensed in any State in the name of that person.

(e) Lease. A contract or arrangement in which the owner grants the use of equipment, 
with or without driver, for a specified period to an authorized carrier for use in the 
regulated transportation of property, in exchange for compensation.

(f) Lessor. In a lease, the party granting the use of equipment, with or without driver, 
to another.

(g) Lessee. In a lease, the party acquiring the use of equipment with or without driver, 
from another.

(h) Sublease. A written contract in which the lessee grants the use of leased equipment, 
with or without driver, to another.

(i) Addendum. A supplement to an existing lease which is not effective until signed by 
the lessor and lessee.

(j) Private carrier. A person, other than a motor carrier, transporting property by motor 
vehicle in interstate or foreign commerce when (1) the person is the owner, lessee, or 
bailee of the property being transported; and (2) the property is being transported for 
sale, lease, rent, or bailment, or to further a commercial enterprise.

(k) Shipper. A person who sends or receives property which is transported in interstate 
or foreign commerce.

(l) Escrow fund. Money deposited by the lessor with either a third party or the lessee to 
guarantee performance, to repay advances, to cover repair expenses, to handle claims, 
to handle license and State permit costs, and for any other purposes mutually agreed 
upon by the lessor and lessee.

(m) Detention. The holding by a consignor or consignee of a trailer, with or without 
power unit and driver, beyond the free time allocated for the shipment, under 
circumstances not attributable to the performance of the carrier.
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They had spoken about getting back 
into it when their kids were grown, 

a retirement plan of sorts.  When the 
business Tom worked at was apparently 
going to close, they started to do their 
homework.  After checking into over the 
road, they were not happy about having 
to go out with trainers, so they looked at 
expediting because it was common for 
a husband to be able to train their wife.  
They bought a truck and Tom went out 
on the road to gain experience. 

When Tom came home, Tina would go 
out around town to start learning how to 
drive the truck, when the time came, she 
got her license. It was a hard decision to 
make to go on the road right then because 
their twin children were not yet out of high 
school, both were 18 with only a couple 
of months left to graduation.  Tina having 
great faith in them, and because her job 
had dried up, went on the road.

The first company that Tom went with 
initially did quite well running him solo, 
however when Tina came out on the road, 
they did not have enough miles to keep 
them busy.  Tina took advantage of this to 
hone her driving skills.  After a year or so, 
they moved to another company.  Finally 
they ended up with Load One in 2011.

Having a dream of owning a fleet, 
realizing the worth of Load One and how 
successful they could be with them, Tina 
and Tom have now expanded to owning 
four expediting trucks.  They are doing so 
well with Load One, they hope to buy two 
more this year.  “We are hoping to be able 
to be home more as we grow as a company.  
We have two small grandchildren that we 
adore and at this stage of the game, we like 
being home a little more.” Tina said.

One of the hardest things Tina had to 
adjust to when entering into trucking was 
attention from males. “The attention I 
garnered when in the truck stops was hard 
to deal with for a while; but I got used to it.  
The other hard thing was being patronized 
by some of the shippers and receivers.” 
Tina said.

As many women in trucking who run 
with their husbands, Tina takes care of 
paperwork including making financial 
decisions, Tom on the other hand, takes 
care of working with their drivers and all 
mechanical things.  This does not mean 
Tina does not know mechanical; she can 
handle anything required on the truck.

Tina and Tom will be working at the 
Expedite Expo both at the forums and the 
Load One Booth.  To learn more about 
expediting and to meet them, plan on 
attending the 2015 Expedite Expo July 24 
& 25 in Wilmington Ohio at the Roberts 
Convention Centre. EN

Tina Evans:
Being a Woman in the 
Expedite Industry and 
Driving with Load One

F E AT U R E

By:  Sandy Long, Staff  Writer

Tina Evans has been 
driving expedite truck for 
14 years with her husband 
Tom. Tom had driven years 
ago doing local deliveries. 
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Classifieds Place your ad by calling

859-746-2046

Tractor driving opportunities
888-498-2256

TRACTORS - SE MICH AND
MIDWEST 
888-404-2218

Owner Operator Positions Available
888-306-2217

Straight Trucks Needed 
888-249-9038

Tractor Owner Operators Needed
888-289-2457

Tractor Owner/Operators Needed 
-Truckload 
888-513-0462

Looking for O/O 
888-699-5884

TRACTOR OWNER/OPERATOR
888-897-8841

Semi Owner Operators Needed
866-857-4546

Owner Operators With Straight 
Trucks
888-829-3387

$3000 Sign On Bonus for Team 
Straight Truck Owner Operators
888-267-9720

Tractor Contractors 
888-502-8103

T/T O/O’s Needed! 
888-249-9028

Straight Truck Owner Operators 
Needed 
888-887-9974

Local Class A Driver Kansas City 
888-569-6957

Immediate Opportunities Available! 
Committed Freight Program for 
Tractor Drivers 
888-268-7008

Tractor Owner/Operators 
888-796-5699

Wait! Still Time to Get Great Freight 
Rates for Straights! 
888-674-8297

Lease Purchase Tractor 
888-498-2256

Straight Trucks - Teams and Solos
888-404-2218

Owner Operators Needed 
888-306-2217

Lease a 2012-2014 Freightliner
Cascadia Today 
888-249-9038

Straight Trucks Needed No Truck 
Age Restrictions! 
888-289-2457

Flatbed Owner/Operators Needed
888-513-0462

Contractor looking for Drivers
888-699-5884

DRIVERS CDL A & B NEEDED
888-897-8841

Established Tractor Teams
866-857-4546

Dry Van O/O Needed (Trailer 
Required) 
888-829-3387

Need team to fill 2015 Freightliner 
M2-112 with 96” Custom Sleeper
888-267-9720

Tractor In Expediting 
888-502-8103

S/T O/O’s Needed! 
888-249-9028

Part Time IC Class A Cincinnati, Ohio
888-569-6957

Committed Freight Program -
Tractor Teams Needed 
888-268-7008

Straight Truck Owner/Operators
888-796-5699

Class A Company Drivers in Ft 
Wayne IN 
888-674-8297

Straight Truck Drivers 
888-498-2256

Straight Trucks - Teams and Solos
888-404-2218

Owner Operators Needed No Truck 
Age Restrictions! 
888-289-2457

Straight Talk for Straight Trucks
888-674-8297

Lease Purchase Tractor 
888-498-2256

TRACTORS - CLEVELAND, OHIO - SE 
MICH AND MIDWEST 
888-404-2218

Straight Truck Driver Cleveland, OH
888-306-2217

Lease a 2012-2015 Freightliner Cas-
cadia today 
888-249-9038

New Pay Rate of 70% - No Truck 
Age Restrictions 
888-289-2457

COMPANY TEAM DRIVERS NEEDED!
888-513-0462

Tractor Trailers and Straight Trucks
888-699-5884

TRACTOR AND STRAIGHT TRUCK 
OWNER/OPERATOR 
888-897-8841

Straight Truck Owner Operators 
Wanted!! 
866-857-4546

Owner Operators Straight Trucks 
That Want Miles 
888-829-3387

Straight Truck O/Os earn great 
money and drive long miles
888-267-9720

Independent Contractors 
888-502-8103

Semi Owner Operators van,reefer or 
flatbed 
888-887-9974

Local Class A Driver Des Moine
888-569-6957

Straight Truck Teams - Opportuni-
ties are Available NOW! 
888-268-7008

Straight Trucks 
888-796-5699

Daylight Savings...Nighttime Comfort 
for Owner Operators in Ohio
888-674-8297

TRUCKING CAREERS
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SOLO FOR XPO EXPEDITE M2-112 
96-100” SLEEPERS WOW! We now 
have available beautiful late model 
Straight trucks with an M2-112 cab, 
the new DD13 or an MBE 4000 engine, 
and huge sleepers.
Beverly  419-290-8565

Expedite Drivers wanted, Top Pay, 
Company Trucks. Nu Hot Inc. is 
currently seeking quality drivers to 
join our Elite Driving team. 
John  256-417-6975

Drivers and Owner-Operators 
Needed! Class A and B drivers in 
demand! Top tier pay programs. 
Company positions available. Regular 
home time + benefits. 
Scott  419-861-3430

PANTHER DRIVER NEEDED We 
currently have 1 position available 
for an honest and hard working driver 
to drive a Ford E350 cargo van over 
the road. 
Luis  919-464-1706

PROFESSIONAL MOTIVATED 
EXPEDITERS Lane Runner llc is 
looking for a driver/contractor. We 
currently have a 2014 1 Ton chevy 
cargo van 
Pearce  704-577-9566

I have van on with Panther 2008 low 
miles ext 2500 express. Need driver 
that can stay out 2 to 3 weeks at a 
time .
James  251-401-3792

Solos wanted CDL A OTR New 
Equipment Great pay Looking for CDL 
A OTR Drivers TEAM or SOLOS. Can 
live most anywhere truck goes home 
with you for home time.
Darlene  419-966-3565

CDL A Drivers, $.42/mile - Over The 
Road. We have new equipment - 2012 
and up Volvo and Freightliner Trucks, 
Utility Trailers.
Bob  913-738-7545

CDL A/B Truck Driver Wanted 
Currently running loads for FedEx 
Custom Critical. 
Lenard  317-947-8365

Looking for an on the road driver 
-Must have on the road experience 
and CDL license.
Kareem  440-522-1244

Wanted cargo van driver 60/40 split. 
Must live in Michigan. Experience 
required.
Ted  313-580-3945

Panther Tractor Team with Sign on 
Bonus available Black Beauty KW 
in excellent condition. APU, Reefer 
trailer or Dry Box. 45% to the team. 
EZ Pass and PrePass. Paid weekly 
Larry  734-985-0544

OTR DRIVER WILLING TO TEAM 
WANTED!!!! 
I have trucks leased on to Roadrunner 
Transportation. I’m looking for one 
more driver that’s willing to team up 
on my truck.
Roderick  813-409-0050

SAME HOUSEHOLD TEAMS NEEDED 
FOR BEAUTIFUL, WELL EQUIPPED 
STRAIGHT TRUCKS WITH 96IN. 
SLEEPERS FULLY EQUIPPED W/ 
RUNNING WATER, FULL SIZE 
BOTTOM BUNK.
Kelly  312-388-5114

STRAIGHT TRUCKS COUPLES 96” 
SLEEPERS $1000 BONUS Contact 
us for details! GREAT MILES! We 
now have available beautiful newer 
Straight Trucks.
Beverly  419-290-8565

Team Needed for Brand New “2016” 
FTL w 96” Bolt - Treat yourself to a 
new truck! We are currently seeking 
H\W or Same Household Teams
Susan  865-249-6999

$500 SIGN ON BONUS! FedEX CC 
WG/T-Val team needed. We are 
looking for an experienced team to 
drive a 2015 NEW FREIGHTLINER 
CASCADIA. Very comfortable large 
custom sleeper
Dean  336-337-0791

WV H/W Team for
“DEDICATED LANE”
Are you tired of being away from 
Home?? Do you want to be home 
most every night?? Home every 
Weekend? Off on all Major Holidays?
Les  479-234-5323

FedEx CC WG TVAL HW TEAM $1000 
Bonus 2015 TRUCK We are looking 
for an existing/experience Husband/
Wife team to partner up with our 
company to drive a BRAND NEW 
2015 FREIGHTLINERS
Welson  248-798-8334

TOP NOTCH TEAM WANTED FOR 
TOP NOTCH TRUCK Looking for 
Miles, Respect and a Great Income? 
Look no further! We currently have a 
class 8 straight truck available to fill.
A.C.  931-265-7042

Need 8 expedite teams now!!!! 
Unhappy with your current situation? 
Looking for a change of scenery. We 
have newer and new trucks available.
John  313-312-2558

2015 Western Star 4900SB The 
largest bed available from the 
factory. It has space in the sleeper 
you can take advantage of with a 
custom cabinetry
Brandon  888-881-1872

2006 International 4300 Under 
CDL, 2006 International 4300, 220 
Horsepower, DT466 International, 
5 Speed Automatic, 22’x96”x103” 
Insulated Morgan box.
John  888-556-4089

2013 Freightliner Cascadia with APU, 
Factory Warranty, and UltraShift.
 Jason 877-349-9303

2015 Freightliner CA113SLP 370 HP 
DD13 with Automatic Transmission.
Jim  888-619-9172

2012 Freightliner M2112 96” RR 
condo sleeper, Aluminum Wheels, 
410 HP DD13, Jake Brake, Allison 
Automatic, fridge with separate 
freezer micro, sink.
Tony  888-258-7795

2011 Freightliner CA125 - fleet 
maintained, Thermo King APU, DD15 
505hp, 10 spd, refrig, double bunk, 
both seats air ride. Air slide fifth 
wheel
Heath  800-899-8696

2014 FREIGHTLINER Sprinter 2500 
Cargo Van Ext. This van has been 
built with the Expeditor in mind! We 
have added features like the Multi-
Function display to help you keep up 
Jeff  888-232-3619

Thinking about buying a new truck? 
For the undisputed best custom 
expediter available…
Call Jeff at 800-456-8782

2014 MERCEDES BENZ 2500 Sprinter
Bolt Custom Trucks, fold down bed 
that when folded up makes a bulk 
head, no more sleeping on the floor 
or hotel.
Call Dan at 888-858-8292

Well maintained 2007 Freightliner 
CL-112 condo cab w/Mercedes 450 
HP & 10 Speed Ultra Shift Auto. Drop 
Axel, AA - 96” bunk sleeper
Chris  636-485-9569

2008 Sterling L9500 6 wheeler dry 
box 96 inch bunk with all the bells 
and whistles including sink, gaucho 
bed, satellite dish
Daina  865-859-0072

EXPEDITE TRUCKS 
FOR SALE

DRIVER WANTEDTEAMS WANTED
Classifieds Place your ad by calling

859-746-2046 TRUCKING CAREERS & OPPORTUNITIES

Albatross Express 888-223-3047

All-State Express 888-691-8304

Bolt Express 888-281-6865

Diamond Delivery Service 888-520-7928

Expediter Services 888-565-6403

FedEx Custom Critical 800-398-0466

Forward Air 888-901-8301

Jung Express 888-575-6251

Landstar 800-622-0658

Load One 888-824-4954

Nations Express 888-261-3238

Panther Premium 866-344-5898

Premium Transportation Logistics 888-471-7811

Roadrunner Expedite 888-565-6586

Tri-State Expedited Service 888-245-4325

Try Hours 888-284-4179

V3 Transportation 888-216-9671

COMPANY PHONE HIRING

TRACTORS

CARGO VANS

STRAIGHT TRUCKS

REEFER

FLATBEDTEAMS SPRINTER VANS

TIP! Keep track of who you have called and 
yet to call by checking the box next to 
the company name.

FIND MORE TRUCKING JOBS @

&
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